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Pedagogical Interventions Through
E-resources

e Dr. Zeba Ilyas

The use of ‘e’ resources has made significant changes in the
pedagogy of teaching learning. The concept of teaching & learning
with chalk and talk with in the four wall of the classroom has
become outdated and being replaced by the use of modern
electronic tools and devices. E-resources are essentially a powerful
tool of teaching learning. In the era of the globalization the learner
may not afford to confine his/her knowledge with the text books
which are available to him in the library rather he has to use the
learning resources abundant outside the boundaries of even a
particular nation. Hence, geographical boundaries have ceased to
become the limitation to acquire knowledge for the learners. “E-
learning is an effective mode for teachers to motivate and
individualize learning while increasing their own classroom

productivity”'.

The concept of ‘anywhere is most appropriate for the various
educational technologies which are prevalent among today’s
learners. The world has become global village and the learner may
access any information or knowledge available at any part of the
world sitting anywhere. “....education is changing in terms of
what, where, how and why students learn and who they learn from
and digital technologies are impacting education” (Net Safe and
Ministry of Education, New Zealand 2015). Indian higher education
system has one of largest education network of universities and
colleges. This paper aims to assess whether the faculty teaching in
these institutions of higher learning are well versed with the
e-resources which is the necessary for a teacher to achieve his/ her
teaching objectives to optimal satisfaction and also to develop
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among learners high order thinking skill to make the knowledge
provided by teachers useful for their daily/professional life.

E resources, in fact have emerged as a potential source of
learning in almost all the disciplines across the globe. It is through the
use of e- resources that the time boundaries have also being removed
as the students may acquire the knowledge anytime. ‘Anytime’ is an
essential feature of information and communication technology
which allows the learner to access the information at any point of
time as per his/her convenience. “One of the key factors of e-learning
is that learners can access education at almost any time from any
location”?. The information which was available through the teacher
with in the time frame of the school/college has now enabled the
learner to develop learning even after school hours.

E resources are generally used by those students who apart
from the conventional resources wish to enrich their regular
classroom activities. It provides them additional learning material
even beyond their regular classroom resources. It also facilitates
easy communication between teachers and students.

“Electronic resources (e-resources) are those materials that
require computer access, whether through a personal computer,
mainframe, or handled mobile device. They may either be accessed
remotely via the internet or locally”. An e-resource is a resource
that requires computer or any other electronic gadget that stores
huge data for the onward transmission for the ultimate use by a
learner, teacher or manager.

“E-resources (e-resources) is that information (usually a file)
which can be stored in formal Electrical signal, but not merely a
computer”.

Types of e-resources are basically divided in two major types-
1. Online e-resources — e-journals, e-books, online data base,
websites etc.
2. Other electronic resources—CD ROMS, diskettes, other

computer base.

There is a variety of issues which are involved in teaching
learning through latest technological tools and techniques including
the use of e-resources. However, “many teachers lack ample
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understanding of such issues, and they often face problems in
relation to the integration of technology in everyday teaching
practices”.* “New teachers often face challenges in designing

technology-based teaching learning activities”.’

In a number of disciplines, due to lack of required number
and qualified faculty, it requires that the institutions have large
number of e-resources in their libraries so that the shortage of
teachers is compensated to provide the e-resources to the
learners. The situation is more prevalent in private institutions
where the highly qualified faculty is not attracted due to largely
low salary structure and lack of conducive teaching learning
environment.

UNESCO described e learning as the “tool and the processes
to access, retrieve, store, organise, manipulate, produce, present
and exchange information by electronic and other automated
means”. These include the devices, hardware, digital cameras,
phones, faxes, modems, CD, DVD players and recorders,
digitised videos/radio and TV programmes and multimedia
programmes”.

Today is an era of cut throat competition, where the students
regardless of the discipline, level or subject, have to prove their
excellence over the others so that the market industry may offer
them a suitable position. The industry in turn, expects high quality
of services and products from these incumbents to satisfy the
market demand. Today’s market has gone remarkable change due
to very advanced technology which has not only changed the taste
of the buyers but requires frequent changes in the market products
and services. This scenario has created challenges for the service
producers, government organisations, judiciary, teaching organi-
sations and the other employers. The high expectations of the
industry and the prospective learners who are the prospective
employees also needs to be addressed by the colleges and the
universities by introducing latest technological resources which
need to be integrated in teaching learning process. E-resources
which are the outcome of deeply researched latest technology
should be procured by the educational institutions to equip the
teachers and the taught in a manner that the challenges of local and
the global industry are addressed. “When a teacher is using digital
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resources or internet his role becomes very significant. S/he cannot
be mere communicator of information, but there is a need to be an
active facilitator arranging the learning situation and scaffolding the
learners in such a way that it will lead to fruitful and meaningful
learning”.®

The institutions of higher learning have to assume this
responsibility of preparing teachers and the learners well equipped
to use e-resources meaningfully so that the modern industries and
all other organisations which may be the employers of these highly
skilled manpower may utilise their skills, knowledge and
competence in highly productive manner.

The researcher being teacher and teacher educator has a
greater responsibility towards the learners and their education to be
of high quality and wishes that the pass outs are engaged in any
profession to provide meaningful service to the organisation to
satisfy the needs of the employers as well as of the ultimate users
of the services. This is possible only when these learners ( pass
outs of the colleges and universities) are trained to use e-resources
during their education and also even after being employed for the
future professional development by updating the skills and
knowledge in the fast changing world. This necessitates that these
teachers are not only aware of various e-resources but they also
integrate such resources in the teaching learning process.
“Availability of quality material online elevates teacher education. It
is possible to create digital environment to make easy teaching
techniques like role paly across time and distance.’

Thus the investigator conducted a study to find out whether
the teachers are aware of such resources and that to what extend
they are making use of e-resources in their teaching:

The following objectives have been formulated:

e To ascertain the level of awareness about the various e-
resources by the teachers of different disciplines in higher
education

e To find out the level of their use in teaching learning process

e To compare the use of e-resources among the faculty of
various disciplines
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Research methodology-Survey and descriptive method of
research was used.

Sample-The investigator selected 150 teachers from various
disciplines from colleges in Delhi, teaching at undergraduate level
i.e. 30 from each discipline, such as; B.Tech., B.Ed., Humanities
and Languages (English only), Social Sciences and Commerce.

Tools of Data Collection : A Check list of software and
hardware was developed for the teachers and they were asked
about their awareness of e-resources given in the check list. The
check list was prepared consulting the list of the e-resources
published by UNESCO. However, some modifications were made
consulting few latest research studies in the area.

Another check list was also developed by the researcher
keeping in view the prevalent e-resources being used in teaching
learning in the Indian context, to ascertain as to what extent the e-
resources are being used by sampled group of teachers.

Analysis of the data: Analysis of the data was done
qualitatively by using percentage to show the responses of the
teachers. The data depicted in the following tables are the
responses of the overall respondents (all disciplines):

Table 1. Awareness of Teachers About The Hardware

Contents Fully Partially Not
aware aware aware
Wi fi 150 - -
Modem 105 18 27
CDs/ DVDs 150 - -
CD ROMs 120 - 30
Portal 90 36 15
Digital camera 150 - -
Digital Library 120 - 30
Web publishing 120 - 30
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Contents Fully Partially Not
aware aware aware

e-mail publishing 150

Print on demand - - -
Smart Class 150 - -
Desktop 150

Tablets 150

Hard disk drives 129 - 21
Routers 30 - 120
Sensors 90 60
Memory cards 150 - -
Flash drives 87 63
Data projectors 90 - 60

Table 1 : Indicates that 100 % teacher respondents are fully
aware of wi-fi, CD/DVD, digital camera, e-mail publishing, smart
class , Desktop, Tablet and memory card which are the important
e-resources. About 70% are well aware of the modem, 60 % are
aware about portal, censors and data projectors, while 8% are
aware of digital library and web publishing and 60% each about

censors and data projectors .

It is again found that the 79%

teachers are well aware of CD ROMSs and 86 % are aware of Hard
Disk Drive. Remarkably 86% are not aware of routers.

Table 2. Awareness of Teachers About Soft Ware

Fully Partially Not

aware aware aware
e- journal 150 - -
e- books 150 - -
internet 150 - -
Blogs 96 21 33
Online data base 60 30 30
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Fully Partially Not

aware aware aware
Electronic link 105 19 26
T PACK 53 97
e- module 113 - 37
PPT 150 - -
Whatts Ap 150 - -
SMS 150 - -
You tube 138 1 11
Simulations 45 105
Chats 90 60
I Cloud 60 90
Google Scholar 120 15 15
Zoomerang 15 135

Table 2 : Discloses the awareness of the teachers about the
software which are used in teaching learning. The responses of the
teachers indicate that 100% teachers are well aware about the e-
journal, e-books, internet, PPT, WhatsApp and sms. About the
awareness of Blogs, electronic link, e-module, You tube and Google
scholar and chats, was found to be 64%, 70%, 75%, 92%, 80%
and 60% respectively. Awareness about some of the software is
below 50% which include Online data base (40%), T Pack (35%),
I Cloud (40%) and Zoomerang (10%).

Table 3 : Responses of Teachers About The Usage of Software

Frequently often Rarely Never

Internet 150 - - -
PPT 150

e- journal 45 - 90 15
e- books 41 - 18 91
CD ROMs 15 - - 135
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Frequently often Rarely Never

Whatts App 123 27 - -
SMS 150 -

Blogs 96 - 14 40
Online data base 30 2 110 10
Electronic link 90 9 21 30
T PACK 44 12 78 16
Smart classroom 53 24 42 31
e- module 42 18 - 90
Digital libray 57 39 54 -
You tube 33 35 - 82
Simulations 44 11 - 93
Chats 19 - 26 105
I Cloud 18 - - 132
Google Scholar 83 37 15 15
Zoomerang 65 - - 85

Table 3 : Shows the responses of faculty about the use of the
software in their classroom teaching.

It was noticed that the internet, Power point presentation and
SMS are used very frequently by the 100 % teachers in their
teaching. The software like Whatts App, Blogs, Electronic link, e
module and Google Scholar are used frequently by more than 50 %
teachers. Approximately between 20% to 44 % faculty responded
that they use e-books, On line Data Base, T-PACK,

Smart classroom, Digital library and Youtube in teaching-
learning process very frequently. Disappointingly CD ROMS, Chats
and [-Cloud are used merely by 10%, 13% and 12% teachers
respectively.

However, it was responded by the sampled teachers that CD
ROMS, e-books, Youtube, Chats, [-Cloud and Zoomerang are
never used by 135 (90%), 91 (61%),82 (55%), 105 (70%), 132
(88%), and 85 (57%) over all teachers respectively.
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Table 4 : Responses of Discipline Wise Teachers About The
Usage of Software

B.Tech B.Ed. Lang.& Science Commerce

Soc. Sc.
Internet 30 30 30 30 30
PPT 30 30 30 30 30
e- journal 18 05 03 10 9
e- books 17 02 - 13 9
CD ROMs 11 2 - 2 -
WhatsApp 30 30 30 30 30
SMS 30 30 30 30 30
Blogs 28 16 08 20 18
Online data base 18 6 - 6 2
Electronic link 30 18 4 20 27
T-PACK 7 21 9 10 9
Smart classroom 27 16 8 15 11
e- module 28 21 - 7 4
Digital library 27 14 8 24 23
Youtube 20 9 7 18 14
Simulations 12 7 3 12 10
Chats 11 1 7 - -
I-Cloud 9 - - 5 4
Google Scholar 30 30 18 23 19

Table 4 : Shows a comparative view of the usage of software
by the teachers of different disciplines in their teaching learning. It
is to note that the responses as using ‘Frequently’ and ‘Often’
given in Table 3 have been clubbed together. The data disclose
that 100% teachers across the various disciplines are using internet,
PPT, whatsApp and SMS. However, a marked difference was
noted in the use of Blog, electronic link, smart class, e-module
digital library and Google scholar which are used by almost all the
faculty teaching to B.Tech., followed by Science teachers and
Commerce Teachers. Teacher educators (teaching in school
teacher preparation programmes) are good in using T-PACK and e-
module and equally good in Blogs and using smart class which they
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are using more frequently than teachers of Humanities and
languages and Commerce faculty.

Discussion and Conclusion

There seems to be a vast diversity among teachers of various
disciplines regarding the awareness and the use of e-resources in
teaching learning. As is evident from the data, it is apparent that the
teachers engaged in teaching of Engineering and Technology
classes are more articulated and are in use of e-resources in their
teaching followed by science and commerce teachers as a whole.
However, there is one fact which also emerges from the data that
the teacher educators (the teachers who are in school teacher
preparing discipline) are doing exceptionally well in some
dimensions of e-resources such as; e-module, T-PACK (more than
even engineering faculty), Smart Class and Google scholar, which
they are doing more frequently in comparison to the faculty of
other disciplines. The teachers who are lagging behind either about
awareness or the use of e-resources may be due to either non-
availability of some resources or it may be due to lack of
technological skills among teachers. In case of faculty not using the
technology, Ansari and Bhatia have attributed to lack of appropriate
training atmosphere at pre-service and in-service training stages.’
Both the factors hold ground and invite special attention of the
management of the institutions. It necessitates, firstly, the
management makes sure that these resources are made available,
secondly, to equip teachers in technological skills to make
meaningful use of e-resources, the management needs to organise
frequent training programmes so that teachers are not only trained
in the technology use but also the motivational aspect of teachers is
also taken care of.

On the other hand, faculty also has a responsibility to prepare
their students to face future challenges of their profession and the
personal lives. Hence, they also should not leave any stone unturned
to make themselves techno friendly to transmit their skills and
competencies to their students. Although the findings of the study
may not be generalised over entire population due to inadequate
sample but the trend is alarming and needs due attention of the
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management of the institutions and the policy makers that during
the era of globalisation and the industry requirement no
compromise with the technology is possible.
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The Wounds of Partition on Women

e Shabana Ahmed
e Prof. Abha Pal

Suffering comes in the share of women whether war or
peace. Conditions worsen in war or in any abnormal situations,
partition of India was one such condition. The country, the leaders
were half happy and half sad. Happy, because after a long fight for
independence they ultimately attained it. Sad, because independence
came with a big wound on mother India’s heart. Mother India is
symbolic of every Indian girl and women who suffered injuries,
pain and trauma. It is the women who suffers the most.
Molestations, rape, abductions, kidnapping come in her lap in such
situations. All these happened in 1947 with independence — a wound
on Mother India’s heart.'

Independence thus marked an end of one phase and the
beginning of another in modern Indian history. This date not only
comes with the mixture of charm and sadness.

The partition of India represented a division of the
subcontinent, India and Pakistan. This specified Muslims for
Pakistan and India for Hindus and Sikhs.> When the news of
partition was officially come to an existence, it signaled by
hundreds of fires in various part of the city.* Hindus and Sikhs
those who were in Pakistan at that time felt that they were trapped
in that area, and the same felt by Muslims, who were in India. This
partition lead to the greatest migrations in the history of the world.’

More than ten millions people from both sides had crossed the
border. Some people were happy, while many had left their land
unwantedly. For them it was a horrible experience to give up their
belongings and properties and rush to a land which was not theirs.°
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Acharya Kriplani, who was then the President of Congress
said, our national organization had taken a decision in favor of
partition but the entire people grieved over partition.”

A new India was born but she was like a woman in travail.
From the very next day of independence communal trouble began
in various parts of the country, and across the border too. In the
east Punjab, Hindu and Sikh mobs had attacked Muslims. They
were burning houses and Kkilling innocent men, women and
children. Exactly the same report had been coming from the west
Punjab, where Muslims mobs were killing the other communities
people.®

There was an overwhelming amount of violence throughout
the country because of this millions of people lost their lives in the
riots. According to the British, estimation 2,00,000 had post life.
While Indian estimate reaches upto two millions. Due to the tragic
event partition nearly eighteen millions were up-rooted from their
homes and household and become refugees.’

Khushwant Singh In the novel Train to Pakistan, portrays the
reality of the situation by laying the blame of the horrible tragedy
upon both the communities, he said, Muslims said that the Hindus
and Sikhs together planned and started killing, on the other hand,
Hindus and Sikhs had put the blame on the Muslims."°

Partition was the darkest period of Indian history. Riots
brought out the brutality, inhumanity in a very massive scale. From
both sides many people were killed, as killing and looting were the
common scene. People were stabbed, tortured and women raped.
Their homes were destroyed and consequently villages were
abandoned.!!

About partition, Mountbatten said, ‘it is sheer madness’, and
‘no one would ever induce me to agree to it were it not for this
fantastic communal madness that has seized everybody and leaves
no other course open’. The responsibility for this mad decision,
must be placed ‘squarely on Indian shoulders in the eyes of the
world, for one day they will bitterly regret the decision they are
about to make.'”

Communities which had lived side by side for generation to
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generations fell upon each other in a revel of abhorrence. It was not
a war or civil war; it was the reason of shocking collapse of a
society.'?

The worst sufferer of partition were the women. There was
widespread sexual savagery, about 75,000 women were thought to
have been abducted and raped by men of different religion from
their own, and sometimes by men of their own religion.'*

The attacks on women were made on different reasons.
Firstly, the women denote the symbols of the community honor
and secondly, their bodies are site of community reproduction.
They felt that by dishonoring a woman, they can be dishonoring the
religion of other community.”> Because of this reason rape was
used as a weapon not only to humiliate the women but also to see
one’s seed into the enemies’ womb. These women were forced to
undergo abortion or killed by their own people to maintain the
purity of the community.'®

This type thinking had made the situation more critical. This
made the men, an animal or a type of zombie. They forget the real
meaning of humanity and the teachings of religion, that teach us to
respect and honor the women, as they represent goddess or the
Rehmat of Allah. Women of both side suffered the worse than
death. They were raped, tortured, sold, gang raped in front of their
families and relatives, children were killed in front of their parents.
Parading naked women throughout the town and villages, branding
the breast and genitalia with slogans like Pakistan Zindabad or
Hindustan Zindabad and symbol of Hindu, like Swastik and Om or
Islamic sign, Like crescent Moon, star or Sword. There is no doubt
that inhumanity was dancing on the name of God, whose teaching
was misinterpreted by everyone at that time.'”

Abduction and rape were common at that time. The worst
thing was that the abducted women were often sold changed
hands and used as a subject. Anis Kidwai annals that in 1949,
75% of girls from both side were sold from one man to another.
Their youth and virginity was sold in the hands of lustful men,
only for money.'®

Leonard Mosley gives a brutal picture of the partition riots, he
says that within nine months between August 1946 and the spring
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of the following years, almost 14 to 16 million of Hindus, Sikhs and
Muslims were forced to leave their homes and flee for safety from
blood crazed mobs. Six lakhs people were killed. They were not
just killed; they were brutally killed. The mobs did not show any
mercy to the children, they were picked up by their feet and their
heads was smashed on the wall. If they were female children, then
they were raped and then their breast was chopped off. If the
women were pregnant they were disemboweled."”

Women of all community, classes and ages were victimized.
In many tragic cases, men fearing that their daughters or female
relatives would soon be raped, forced them to commit suicide, and
in some cases they themselves killed them to protect the honor of
their family and religion, and also killed them to save them from the
pain, they will face if they survived. Those women who were raped
and abducted but still survived would be faced worst problems.
They were boycotted by their own family and relatives, as they
were impure now. Without finding any option they used to commit
sucide.?’

In some cases, these rape victims married to their rapists,
converted their own religion. But this is not the end, some of them
faced worst condition as they were sent to the work of prostitution
where they got disappeared and lost into oblivion.?!

Violence is almost instigated by men, but its greatest victim is
woman. In violent conflict, woman is raped, woman who is
widowed, woman whose children and husband are sacrificed in the
name of partition and religion. It was only the strength of those
women who survived in that scenario and built a new future from
ashes and move on in life. This passage from an activist’s pamphlet
explains in a very emotional manner,

I am a woman

I want to raise my voice

Because communalism affects me

In every communal riots

My sisters are raped, my children are killed

My men are targeted
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My world is destroyed and then

I am left to pick up the pieces

To make a new life

It matters little of I am a Muslim, Hindu or Sikh

And yet I cannot help my sisters for fear that I may be killed
or that they may be harm us.??

The fear of dishonor or rape is bigger than the fear of death.
The woman during the partition days were passing through that
fear is shown in the above poem. Hindu, Muslim or Sikh were the
main targets and whether they belong to upper class or lower, it
was immaterial. A woman to them was a woman a body and
flesh!!!!

Here are a few stories, a real stories of atrocities on women
which tell us that men of higher social classes were equally taking
advantage we can’t blame only the lower classes for crimes like
abductions and rapes etc.

On the night of August 25, 1947, two daintily teenaged girls,
daughter of a Muslim lawyer of Hissar were on their way to Delhi
by train to join the refugee convoy going to Pakistan. One gang
attacked them and dragged the girls out of the train, and took them
to PW.D rest house, where they were repeatedly raped by
Magistrate and his accomplice.”

In other story, an observer who watched the column of
Muslim refugees. Those were going from Kapurthala to Julundhur
said that the column was guarded by a few military persons. In
these column women and children walked in the Centre. Every
time a group of gang attacked and took some girls and women and
raped them. They also injured those people, who tried to protect
those women and girls. The military persons were unable to protect
them all. When the column arrived at Julundhur, almost all the
women and young girls had been kidnapped.?*

In another incident at Lahore, on September 25, a Muslim
mob attacked a Sikh and Hindu refugees train at Kamoka, killed
three hundred and fifty people and wounding two hundred and fifty
people. About thousand women were recovered from Shekhupura
district by military evacuation. %
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Anis Kidwai wrote in his book, Azadi Ki Chhaon Mein that, in
some places, women were not safe with Police too. The Police
were appointed to protect them, but in some cases these Police
men committed the worst crime. Anis Kidwai wrote that in some
places beautiful girls were distributed among the Police and Army
personals, and other were to the attackers. These girls went from
one hand to another, and after being sold four or five times, these
women become some showpieces in Hotels, or kept in custody in
the house for enjoyment.?

Here is a story of west Punjab, where two Assistant Sub-
inspectors of Police went to recover some non-Muslim woman from
a village. On the way these women were cruelly raped by them.?’

Newspaper reports furnished more details about the ‘serious
disturbance’ that had broken out at Peshawar engineered by an
‘armed mob’ from Kohat and the Dandi Kotal trans border areas.
The mob had attacked ‘a large number’ of Hindus and Sikhs and
looted their property which, along with a retinue of women, was
carried in a convoy of motor vehicles and on donkeys.?

Murders, abductions and conversion became common scene.
No community lagged behind. Ethics and morals took the back seat
and criminalization of human instinct assumed prominence. There
had been ‘a steadily increasing’ number of attacks on Hindu, Sikhs
and Muslims. Some were isolated incidents, while other were
organized.

The government of India and Pakistan decided to prepare a
Joint Evacuation Movement Plan (JEM) on October 20,1947.The
JEM plan arranged for rail evacuation with contributions from India
and Pakistan of 20 & 30 railway trains respectively or a pool of
stocks for evacuee’s movement.”

These refugee trains were known as ‘India Special’ or
‘Pakistan Special’.*® The evacuee’s train was started to evacuate
the people, it served an altogether different purpose for attackers.
Instead of launching random attacks, now one could indulge in
‘wholesale slaughter’ because these train carried members of a
single community. Whenever a ghost train laden with dead bodies
arrived on one side another would immediately be sent in the
opposite direction. Several train were attacked.’!
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K.L Gauha has given the approximate figures of women
abducted and raped and also of the children. It is given in the chart

below.*

Abducted West Punjab 1 Lakh (Approx.)
East Punjab 50,000 (Approx.)

Raped West Punjab 50,000 (Approx.)
East Punjab NA

Children Murdered and maimed 1 Lakh (Approx.)
for life

The Governments of India and Pakistan who had just taken
over from the British, had no comprehension of the enormity of the
situation. Though Military Evacuee Organization and Liaison
Agencies had been established in both the Punjab’s in September,
1947, nothing was done at the Government level to alleviate the
suffering of the abducted women until 6% December, 1947.
Following agreement was made between governments of India and
Pakistan regarding recovery of abducted women.*?

The agreement arrived at between the two nations was
known as the inter Dominion Treaty, which was later enacted as an
Act of Parliament. The terms of the treaty were clear: Women of
both sides of the border who had been abducted were to be
forcibly recovered and restored to their families. Some of the
clauses were as follows:

Every effort must be made to recover and restore abducted
women and children.Conversions by persons abducted after March
1947 will not be recognized and all such persons must be restored
to their respective Dominions. The primary responsibility for
recovery of abducted people will rest with the local police who
must put full effort in this matter. Good work done by police
officers in this respect will be rewarded by promotion or cast
awards.Social workers will look after camp arrangements and
receive the abducted persons in their own Dominions. They will
also collect full information required about persons to be recovered
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and supply it to the Inspector General of police and the local
Superintendent of Police.*

Official machinery was established for recovery of abducted
women in both sides. In the East Punjab, Miss Mridula Sarabhai
and Mrs. Bhag Mehta organized women workers for recovery
work.?

In all, approximately 30,000 Muslims and non-Muslims,
women were recovered by both countries over an eight years’
duration. Although most of the recoveries were carried out between
1947 and 1952, women were being repatriated to both the countries
as late as 1956, and the Act was renewed in India every year till
1957, when it was about to lapse.’

The most peculiar phenomenon with regard to the recovery
work of women was that their abducted girls very often refused to
be evacuated. They were too afraid and felt helpless, under the
circumstances, some of them really believed that their husbands
and other relatives had failed to protect them and hence they had
lost all rights over them. Delay was yet another major factor
impeding their recoveries ‘“near and dear ones had all been
murdered”, etc. One of them said to the District Liaison Officer,
Gujranwala, “How can I believe that your Military strength of two
sepoys could safely take me across to India when a hundred
sepoys had failed to protect us and our people who were
massacred.” Another said, “I have lost my husband and have now
gone in for another. You want me to go to India where I have got
nobody and of course, you do not expect me to change husbands
every day.” A third said, “But why are you particular to take me to
India? What is left in me now- religion or chastity?*’

Anis Kidwai writes in his book that, it was too late for them
to choose India or Pakistan. She is about to become a mother, or
she has been through several hands. After seeing so many men’s
faces, this daughter of Hindustan, how will she ever look at the
faces of her parents, her husbands?*®

Both Mahatma Gandhi and Pandit Jawaharlal Nehru had
appealed to the people to take the women back into their family
fold. In a public appeal made in January, 1948 Pandit Jawaharlal
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Nehru Says that, “I am told that sometimes there is an
unwillingness on the part of their relatives to accept those girls and
women in their homes. This is a most objectionable and wrong
attitude to take up. Those girls and women require our tender and
loving care and their relatives should be proud to take them back
and give them every help.”*

Similarly, Mahatma Gandhi Says : “I hear women have this
objection that Hindus are not willing to accept back the recovered
women because they say that they have become impure. I feel this
is a matter of great shame. That women are as pure as the girls
who are sitting by my side. And if any one of these recovered
women should come to me, then I will give them as much respect
and honor as I accord to these young maidens.”*

As per the 1951 population census in India and Pakistan, the
total number of displaced persons in the two countries was found
to be 15.63mn. the evacuee’s population in India was estimated as
7.48mn against 7.15mn in Pakistan.*!

According to Maulana Azad, partition of India was the wrong
decision. In India Wins Freedom he said that if the right solution of
the Indian problem could not found by August 15, why take the
wrong decision and sorrow over it. He said that he had done his
best but his colleagues unfortunately did not support him. The only
explanation he finds for their strange blindness to facts is that anger
or despair had clouded their vision. Perhaps also the fixation of a
date — August 15 — acted like a charm and hypnotized them into
accepting whatever Lord Mountbatten said.*?

When we looked at the country immediately before and after
partition, we found that the acceptance was only in a resolution of
the Working Committee of the Congress and on the register of the
Muslim League. The people of India had not accepted partition. In
fact, their heart and soul rebelled against the very idea. Muslim
League enjoyed the support of many Indian Muslims but there was
a large section in the community who had always opposed the
league. As for the Hindus and Sikhs, they were opposed to
partition. Even the Muslims who were the followers of the Muslim
League were horrified by the result and started to say openly that
this was not what they had meant by partition.**
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Conclusion

Communal riots are a big threat to our national unity. Riots
result in a large scale violence and loot. They have always resulted
in a lot of bloodshed and destruction. As we all knows Indian
independence come with the agony of partition, and the partition
makes man a wolf to man and was out to kill and destroy. Millions
of people died due to this. It is very important that we should learn
from this. That peace and humanity are the only religion which we
should have to follow. In a peaceful environment all good things are
possible, where as in the absence of peace, we cannot achieve
anything of a positive nature, either as individuals, or as a
community, or even at a national or international level.

The partition created complex problems for the people of
India. The people were butchered mercilessly on a massive scale.
The women were becoming the soft target physically and
psychologically. It is not at all surprising that this bloodiest upheaval
in history that claimed innumerable innocent lives and loss of
property produced great impact on the minds of all the people of
the sub-continent. Women of both side had paid the price of
Independence by losing their own Independence and womanhood.
They were subjected to maximum humiliation and torture. We
forget that women constitute one-half of the population of the
world and they play a significant role in the society. It is very
important to give them respect and protect her.

I will end my paper with two short stories, which tell us that
there was a silver lining even in the darkest cloud. There were
some very rare heartening episodes of noble deeds. In many cases
the policeman of West Punjab committed excesses on women, but
one example of a Police constable was rare exception. Fateh
Mohammed, a Musim Police Constable, took one Sikh Girl, 16-
year-old, whose parents had been murdered in the communal riots,
to his house. After taking a copy of the Holy Koran which was
lying in his house, he swore before his young daughters, wife and
aged mother that he would treat that girl as his own daughter. He
kept his vow and served that girl for a number of months. He made
an earnest effort to locate his relations in East Punjab. Ultimately, he
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was able to find her brother, who came to Lahore to take her, in the
office of Chief Liaison Officer, East Punjab, and she gave the
detailed statement how she looked after by Fateh Mohammed. Her
statement is preserved in East Punjab Liaison Agency Records No.
LV-26-ES.*

Similarly, S.Narain Singh of Bathinda area gave shelter to a
Muslim girl of tender age whose parents had been murdered during
the communal riots. He got her admitted in the school along with
his grand daughters. When she came up to the age of marriage, he
was able to locate one distant relative of her through the Pakistan
High Commissioner’s office. He also prepared dowry articles for
her marriage. The dowry was handed to her at the time of farewell
to that girl on the Indo-Pak border. The episode was published in
the New York Times, USA, Under the title “Sweetest Revenge.”45

The biggest price of Independence was paid by women-
partition came as an inevitable part of Independence and partition
created a havoc on women. No one should ever forget what
happened then, on women, and take lesson from history because it
is rightly said “Forgotten History Repeats.”
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Common Service Centre (CSC) : In
Pursuit of Digital Governance

e Dr. Asfiya Karimi
e Prof. Abdul Matin

Digital Governance has become a buzz word in the first
quarter of the twenty-first century. Governance in general and good
governance in particular means providing opportunities and proper
delivery of goods and services to the people in a fair, just, effective,
responsible and open way with transparency. Digital governance is
the effective use of Information and Communication Technology
(ICT) for good governance by an improvement in the system of
governance that is in place and thus provides better services to the
Citizens. Government of India has commitment for digital
governance in its pursuit of transforming the country into digital
India. In section-1, the paper highlights the digital governance in
general. Further, it critically examines the role of CSC as a model of
digital governance at the village level in section-II. Primary data
from two villages of Uttar Pradesh district. One located in Aligarh
and another located in Bhadohi district are taken for understanding
the ground level reality through qualitative data, supplemented with
quantitative data in a tabular form.

Section I

1. Digital Governance for Good Governance

The aim and objective of the Government of India (henceforth
will be referred as GOID)to pursue digital governance is for good
governance. The concept governance refers to multiple meanings.
There are studies that has discussed about its various meanings.
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Matin and Mathur (2003) have pointed out that the word Good
Governance has recently come into regular use in political science,
public administration in general and development management in
particular. The concept has its meaning in democracy, civil society,
obligation of human rights, popular participation, social and
sustainable development. It was pointed out by the Harare
Commonwealth Declaration 1991 that the digital governance
intended for the proper implementation of democracy and
institution that reflects its democratic transparency, whether in the
rule book of law or the transparent judiciary system, and in an
honest government, fundamental human rights given by the
constitution that includes equal rights and equal opportunity for all,
regardless of race, color, creed or political belief. A good
governance can be said where the voices of the poorest and most
vulnerable are kept in light before making the decision in the
resource allocation process. Participation, transparency and
accountability is a part of development process that can be
achieved through Good Governance. The power of Good
governance is that it can bring equity, poverty and quality of life. In
a nutshell, the processes and structures that guide political and
socio-economic relationships, with particular reference to
commitment to democratic values, norms and practices, trusted
services and just and honest business can be defined as good
governance (W’ O Okot-Uma and Caffrey, 2000: 1).

It has been pointed out by Matin (2003) that the digital
governance is the effective use of Information and Communication
Technology (ICT) to improve the system of governance that is in
place, and thus provide better services to the Citizens. Great
Governance lays on the pillars of information and acknowledgment
of this set of information by the decision-makers. Digitization of
this entire set of knowledge within a network which links every
individual including the decision-makers and gives democratic
freedom to everyone to access and make use of this knowledge
paves the way for e-Governance. The widening use of ICT is
leading to distributed Knowledge and Power structures. It is
changing the political scenes as it is reshaping democracy and the
way citizens interact with the Government. With the emergence of
pro-active Knowledge Societies, Governments will have no choice
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but to constantly improvise to bring in greater -efficiency,
accountability and transparency in their functioning. e-Governance
is part of the Government’s policy for social inclusion, part of its
strategy is to enhance information technology and to help enhance
peoples’ lives, and this is carried out through the use of: (a) Web
publishing, (b) Intranet Development, (c) Promoting citizen access,
(d) Email and so on and so forth.

Nath (2003) is of the view that digital governance is a popular
term to focus on the new, evolving forms of governance through
electronic governance. Good governance lays on the pillars of data
and information and its acknowledgment by the decision makers.
Digitization of this entire set of knowledge within a network which
links every individual including the decision-makers and gives
democratic freedom to everyone to access and make use of this
knowledge paves the way for digital governance. There are various
models of Digital Governance that keeps on expanding and evolving
as new applications of ICTs that come to light and it deal with new
issues in the area of governance. It can be said that the Moore’s
law has regulated the Digital revolution and Metcalfe’s law has
regulated the information revolution (Matin, 2020),(0O’Hara &
Stevens, 2006). Because both are continuously changing in an
unprecedented manner. Therefore, there are no rigid or finite
framework of Digital Governance. The GOI has adopted its own
model to achieve the targeted goal to reach to the unreached areas
and bring development in various sectors of administration of
Government through adopting the model of Government to Citizens
(G2C), Government to Businesses (G2B), Government to
Government (G2G) and Government to Employees (G2E). These
Digital Governance models may be examined in light of emergence
of knowledge societies and knowledge networkers; role of
information in governance process, and Link between ICT and
governance. All these models share in common, the inherent
characteristics of the new technologies which are enabling equal
access to information to anyone who is linked to the digital network
and de-centralization of data over the entire digital network. In
other words, Information does not reside at any one particular level
(or node) in Digital Governance Models. On the contrary, it gets
distributed across all the nodes: a fundamental change from the
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current ‘hierarchal’ information flow structures in India. It leads to
unequal distribution of information. That results into a greater
possibility of its exploitative use at all levels in the country. This
distribution of information may happen through direct access to an
ICT node, public access or through the use of convergent modes
(Bagga & Gupta, 2009).

Section 11

2. Digital Governance Models: Government to Citizen
services with specific reference to Common Service Centre

The Government initiated the CSC 2.0 Scheme in August
2015 to improve accessibility to technology and digital services for
citizens in rural and remote areas of the country (Gol, 2015). This
is an example of Government to Citizen Model of digital
governance. CSC 2.0 Scheme proposes expansion of self-
sustaining CSC network up to the Gram Panchayats by setting up
more than 2.5 lakh CSCs within next four years. At least one CSC
is proposed in every Gram Panchayat. This would incorporate
reinforcing and coordinating more than 100,000 CSCs effectively
operational under the existing CSC Scheme and making an extra 1.5
lakh CSCs operational up to the Gram Panchayat level. CSC 2.0
Scheme would prompt consolidation of service delivery through a
universal technological platform at all the CSCs the country over, in
this way making the e-services, especially G2C services, available
anyplace the nation over. The CSC scheme has a 3-tier
implementation framework as follows. (1) At the first (CSC) level
would be the nearby Village Level Entrepreneur (VLE-freely
undifferentiated from a franchisee), to support the provincial
purchaser in a group of 5-6 towns. (2) At the second/centre level
would be an element named the Service Centre Agency (SCA —
freely closely resembling a franchiser) to work, oversee and
manufacture the VLE system and business. A SCA would be
distinguished for at least one locale (one area would cover 100-200
CSCs). (3) At the third level would be the office assigned by the
State-the State Designated Agency (SDA) - to encourage usage of
the Scheme inside the State and to give imperative strategy,
substance and other help to the SCAs (GOI(DIT), May 2017)._See,
Figure 1, CSC Eco System.
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Figure 1: CSC Eco System.
Source : (CSC, 2015)
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2.1. Design for Empirical Data

The present paper through its primary data develops an idea
for discussion and debate that whether the digital governance
implementation at the ground level through government to Citizen
Model with specific reference to CSC is reaching to the unreached
or further it is strengthening the concept of digital divide. The
authors have taken the primary data from the first author’s Post-
Doctoral Report, submitted in July 2019. The approach to study the
Government to Citizen Services followed the inductive logic of
inquiry. The data were collected through non-probability sampling
method. The respondents were chosen on the basis of judgmental
sampling. For case studies respondents as the stakeholders of the
Common Service Center located in the village were selected. The
paper include case study number one and two from the village
Thakurganj. The case study number three is from the village
Phulganj. The table is generated by following the non-probability
sampling method from one hundred respondents from each
household See, Table 1, from the village Phulganj. The data was
collected from the two villages. The pseudo name of the village is
Phulganj from eastern U.P. and the name of the other village is
Thakurganj from western U.P. The Village Thakurganj is located at
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27° 54' N latitude and 78° 5' E longitudes in the Jawan Sikanderpur
Block of Aligarh Disrict. The demographic composition of the
village isdivided into the different caste and religions (Uttar Pradesh,
C. 2011a). For the present paper two case studies were taken from
the village. The name of the other village is Phulganj. It is situated
in Lat 25°23 N. and Long 82°34 E in Bhadohi Distict located at the
distance about thirty miles from west of Varanasi.The town of
Bhadohi, which gives its name to the Pargana and the Tahsil, twelve
miles north-east of Gopiganj and about three miles south of the
river Varuna. It is connected with Jaunpur by a provincial highway
and with Gopiganj by a metaled road running via Gyanpur
connecting the road from Bhadohi to Suriawan and Parsipur (Uttar
Pradesh, C. 2011b).

CASE STUDY 1

Satpal Chauhan is of twenty six year of age. He is a civil
engineer. His brother is also a civil engineer. His father has expired
at the age of sixty eight. Satpal is from the higher caste. Both the
brother’s source of income is the investment in the business of real
estate. Both are educated. One of them have done B. Tech. Because
of being educated they are aware about the Gol’s dream project of
digital India. His sisters are also educated. They have got their PAN
Card from the Common Service Centre located in his village. He is
of the view that CSC has made their work easier otherwise for the
purpose they had to look for someone to get their work of Making
Pan Card. They had not confronted any inconvenience while
making the Pan card. They were happy and optimistic towards the
online transactions and towards the CSC located in the village. He
observed that CSC has made their villagers especially downtrodden
sections of the society better by accessing resources to desired
documents which used to be costly and beyond one’s reach. For
documents like caste, income, domicile, etc. Although he
encountered little difficulties in getting documents from CSC but in
its absence it could have been even more difficult. He further
observed that various digital applications like Paytm have made life
of ordinary villagers better and easier in using various resources
and its access is feasible by the people which would have been
otherwise impossible to access. He and his family members

36 Juni Khyat ISSN 2278-4632 July-December 2019




required PAN Card for the purpose of opening their bank accounts.
All were successful in getting their PAN Cards.

CASE STUDY 2

Ajay Kumar, a humble, thorough gentleman and a simple
person, enquired about first author’s visit to the village and later on
he highlighted on the CSC and its usefulness that how it is
providing benefits to the villagers. He shared that CSC is providing
an opportunity to the villagers that without going to tehsil they can
get their caste, income, domicile certificates of the villagers. This is
incredible technology. Anyone from the village whether irrespective
of their age, gender, caste, class: girl, boy, old and young, high or
low castes, rich or poor stakeholders can visit to these centres
without any problem because of being its location in the village.
They can apply for their required documents like, caste, income,
domicile certificates from the centres and eventually get these
certificates after due processing. It enable many in applying for
online scholarship scheme. He further observed that he wanted to
make Kisan Credit card. But for getting the Kisan Credit card, he
required various documents including a document related to the
land ownership. In an absence of the credit card, various subsidies
on seeds, fertilizer was denied to him. However, some efforts, he
was able to get his Kisan Credit card. The point that he want to
highlight was that at times, there are some difficulties in availing
various services from the CSCs. But eventually one can overcome
by frequent visits to the CSCs, which could not have been possible
in its absence as visiting Block headquarters or District
headquarters would have cost their fortunes, time and contacts
with the officials. However, because of its location of the CSCs in
the village, even poorest of the poor can avail its services after
encountering some difficulties. He has narrated that document
procurement by the poor, illiterate villagers are not an easy task.
For instance, if a farmer is illiterate or if he is a poor then for him
getting a Kisan Credit card is a biggest challenge. Because without
the Kisan Credit card it will not be possible for him to avail the
freebies provided by the government for the villagers like getting
free seed, fertilizers, etc. He further observed that he faced
difficulties in getting his father’s PAN card. His father is eighty two
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year old. It became mandatory to link PAN card with the bank
account for operating his bank account. But he was now too old to
get his PAN card because according to him his father has crossed
the age limit of getting the PAN card. He was worried because his
father has Fixed Deposit in his name and without a PAN card it is a
problem to encash and withdraw the amount.

CASE STUDY 3

Mohit Yadav is a young villager who belong to the caste of
Yadav. He comes from an illiterate family. He was the youngest son
of their parent. The other two brothers are elder to him and they
were educated. Each brother have their own tiny business. Mohit
has told that he was about to finish his diploma in polytechnic.
Thus he also needs some kind of work that can generate income.
But he was not interested in doing any kind of job in any company.
Thus he thought to open a tiny shop of café, where he could set up
his computer, printer and used modem to provide the facility of
internet services to his customers. Thus he first started the shop as
a café. Later on, he came to know about the project of CSC. Then
he had done the registration for CSC to become the Village Level
Entrepreneur. Further he had told that the umbrella portal of CSC to
provide different kind of services like online Application For
Scholarship (Gen & SC/ST), Online Application For Marriage &
Illness Grant, Online Application For Assistance Against Atrocities,
Online Women Welfare & Child Development, Online Pension For
Widows, Online Dampati Puraskar Scheme To Promote Widow
Marriage Under 35 Years, Online Financial Assistance To Women
Of Dowry Scheme, Online Legal Assistance To Dowry Sufferers
Women Scheme, Online Grant For Marriage Of Daughter Of
Widow Destitute Scheme, Online Handicap Welfare Online
Handicap Pension, Online Application For Loan To Handicap
Person, Online Application For Aids & Appliances, Online
Application For Marriage Grants, Online Panchayati Raj, Copy of
Kutumb Register etc. CSC is an effective gateway to provide all
services on one portal. But he also shares that every initiative have
some pros and cons. He has also pointed out that the server of the
online form filling of the main department web page is easier to
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process the form rather than the form filling through JSK. But he
was happy to do the job of VLE. He told that his CSC had
progressed so much that he had now appointed additional four man
to work in his center because of the increased work load. He said
that villagers visited to his center for applying to the online form of
Ridh Mochan, by which the government will look into the matter to
waive off their loan. For getting the benefit of the services they had
to attach the scan copy of the certain documents as per the
requirement thus they need to attach a Bank pass book, Aadhar,
photographs and the Kisan Credit Card. Thus the problem occurs
for the villagers if there is any kind of mistakes in their documents
then they will not be able to avail such kind of the services. He
shared that the villagers had the problem of spelling in their Aadhar
card or either their bank passbook for which they had to come
across the difficulties to apply online to avail any kind of the
services. Further the VLE on his own experience of his customer
he shared a ground level fact that when the villager will apply online
for the ration from the CSC then it will not be appreciated by the
Kotedar of the village and the Kotedar will not be ready to accept
that slip for giving ration to the villagers. The paradoxical situation
is here that the villagers had applied for the online ration card,
however the ration card was not generated. But they have the
online generated slip of proof which assured that they have applied
for the online ration card. On the basis of which Kotedar distribute
the ration to that person. But the expectation of the Kotedar was
that the online application for ration should be applied through him.
Subsequently, he would update to the stakeholder for his/her
eligibility or non-eligibility for the ration. In the meanwhile there
was an old man sitting on the Common Service Centre. He was the
representative of the Pradhan, who had a list of all senior citizens of
the village, in need to apply for the online old age pension scheme
of the state government. Thus the representative of the Pradhan
was there to do the online registration from the Common Service
Center. This was the great initiative and endeavour by the Pradhan
which ought to be valued and it ought to be followed by other
Pradhans as well.
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Table 1 : Education Wise Services Availed from CSC
(In Phulganj village)

Education Wise

Services Illiter Prim |[Second-Senior [Post
Availed ate ary dary Second- [Senior | Total

ary Second-

ary

Adhar Card 11.72% | 3.13% | 3.13% | 0.78% | 1.56% |20.31%
Bunkar Card 0.00% | 0.78% | 0.00% | 0.00% | 0.00% | 0.78%
Caste Certificate 391% | 3.91% | 5.47% 1.56% | 2.34% [17.19%
DD Online 0.00% | 0.78% | 0.00% | 0.00% | 0.00% | 0.78%
Domicile Certificate 2.34% | 1.56% | 3.13% | 0.78% | 1.56% | 9.38%
Igrs 0.78% | 0.00% | 0.00% | 0.00% | 0.00% | 0.78%
Income Certificate 2.34% | 2.34% | 4.69% | 0.78% | 0.78% [10.94%
Khasra/Khatauni 0.00% | 0.00% | 0.00% | 0.00% | 0.78% | 0.78%
Online Exam form 0.00% | 0.78% | 2.34% | 0.00% | 1.56% | 4.69%
Online Pension 0.00% | 0.78% | 0.00% | 0.00% ]0.00% | 0.78%
Online Railway Ticketf 0.00% | 0.00% | 0.00% | 0.00% |0.78% | 0.78%
Online Ration 0.00% | 1.56% | 4.69% | 0.00% [0.00% | 6.25%
Online Scholarship 2.34% | 5.47% | 4.69% | 0.78% [6.25% |19.53%
Online Work Related
To Education 0.00% | 1.56% | 0.00% | 0.00% ]0.00% | 1.56%
PAN Card 0.78% | 1.56% | 0.78% | 0.00% [0.00% | 3.13%
Work Related With
Photocopy/Print Out 0.00% | 0.00% | 1.56% | 0.00% [0.78% | 2.34%
Grand Total 2422% | 2422% | 3047% | 469% (1641% [100.00%

(Source: Karimi, A. 2019, p. 109)

Table-1 shows that the respondents those who were illiterate in

total have availed 24.22%

of the different kinds of

services. 24.22% of the respondents are those who had
primary education. They have availed different kind of
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services. 30.47% of the respondents from secondary
education in total have availed the services. 4.69% of the
respondents from senior secondary education in total have
availed different kind of the services. 16.41% of the
respondents frompost senior secondary education in total
have availed different kind of services. Thus we can see
from the table that there are 20.31 percent of the
respondents those who have availed the services of
generating the Adhaar from the CSC of different
qualification. Thus we can see from the above table that
there are 11.72 percent of the respondents who have
availed the services of getting Adhaar from the CSC.
Likewise 17.91 percent of the respondents have availed
the services of generating the caste certificate. Among that
we can see there are 3.91 percent of the respondents from
the illiterate and primary education. There are 10.94
percent of the respondents those who have availed the
services of Income certificate. 4.69 percent of the
respondents from the secondary Education. Thus the
initiative of Common Service Center in the Village has
made their work easier. From the table it can be seen how
CSC is including the vulnerable section of the society.

Postscript

It may be concluded that the project of Common service
center is an appreciative attempt by the Government of India. It
was because of the CSC that the various Government to Citizen
Services are reaching to them on time in a positive way with certain
lacunas. At a time the initiative played an important role for the rural
illiterate people by helping them in online availing the document of
caste certificate, domicile certificate, income certificate etc. For
which they do not need to visit tehsil. They have got the facility of
the various departments at single window of Common Service
Center. Villagers can avail the services by applying from the
Common Service Center which is evident from the Table no. 1.
Case study number one shows that the education and economy
plays an important role towards the use and need of digitized apps
like paytm. The conclusion drawn that they are educated that is
why they understand the importance of digitization and they are
enjoying it not only by utilizing the services from Jan Seva Kendra
but also by using app like Paytm. The second case study reflects
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the problem of digital governance by highlighting the point that how
a person is vulnerable in availing the services in an absence of the
proper supporting documents.

The last case study reflects that not only Common Service
center has helped the villagers in benefitting the various basic
documents but it has also helped the local in getting the
employment opportunity. In addition to the VLE has employed four
persons in his shop. The case study depicts that how the Pradhan
by one of his trustworthy asked for his illiterate villagers initiated
registration of the rural old villagers to do the online registration for
availing the services of pension.

It can be said that Information and Communication
technology is very helpful for an effective governance irrespective
of many limitations observed at the grass root level it can be
analyzed that Information and Communication technology is an
effective model to provide Government to Citizen Services and
Citizen to Government Services. Thus the Project CSC a model of
governance for the inclusion of the downtrodden and marginalized
sections of the society. The role CSC is playing in the digital
governance can be looked upon from the theoretical understanding
of the thinkers like Giddens (2000) and Castells (1996) that have
well interpreted the contemporary society in their work. The
analysis we can draw that the network of Information and
Communication Technology has provided an opportunity in the
rural areas by including them and bringing people and places
together that they are able to develop toward the space less space
which means that physical movement for the document from one
place to another place was restrained because of the concept of the
‘time/space compression’ (Harvey, 1989). Manuel Castells (1996)
has pointed out through ‘network society’, the dominant functions
processes in contemporary society around the networks rather than
physical boundaries - what Castells termed the ‘space of flows’
(i.e. the flow of information) rather than the space of places (i.e. its
location). Now ICTs can be said to be firmly at the heart of the
interconnected logic that can be said to characterize twenty-first
century life. In the context of Amartya Sen (2006) “ICT is playing
a role in a community as a tools for extending the power of the
individuals’ human mind and cultural endeavours” (Steyn, J., &
Johanson, G., 2011). The most important thing to be consider that
there is also the possibility of digital gap because of the
unawareness and low education background of the villagers. Which
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needs to be taken wunder consideration for the successful
implementation of the CSC at the grass root level.
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2003 10 322
2004 12 279
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2015 | 196
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2017 02 159
2018 03 145
2019 | 025
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